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General Terms and Conditions

Scope

The General Terms and Conditions apply to all deliveries and services of PFANNER Schutzbekleidung
GmbH. Deliveries and services are provided exclusively under the terms and conditions listed below,
to which the customer agrees when placing the order.

Agreements that deviate from the General Terms and Conditions of Sale and Delivery require our
written consent to be valid.

Prices

Unless otherwise stated, the prices quoted are net prices plus 20 % VAT. Orders for which fixed
prices have not been expressly agreed shall be invoiced at the list price valid on the day the service
is rendered.

Terms of payment

In general, our invoices are payable from the date of invoice with a discount of 2% within 8 days, or
net within 30 days, unless expressly stated otherwise. In the event of late payment, a default interest
shall be charged at the rate of 12% p.a. The customer is not entitled to withhold payments due to
warranty claims or complaints. The prices listed are not binding for our resellers, they are considered
recommended retail prices.

Offers

Our offers are non-binding. Contracts become effective through your order and our order confirma-
tion or, if there is no such confirmation, through our delivery. With the publication of a new price list
or a new catalogue, all previous offers cease to be valid. All offers apply only while stocks last.

Shipping conditions

The risk of transport shall be borne by the recipient, even in the case of freight-free delivery.
We reserve the exclusive right to choose the type of shipment (transport route and means of
transport). For shipments within Austria under € 1,000.00 excl. VAT, the shipping costs will be
charged. From € 1,000.00 excluding VAT, the delivery is free of charge. Outside Austria, shipping
and customs costs will be charged.

Warranty

Any defects shall promptly be reported in writing to PFANNER Schutzbekleidung GmbH, and in any
case within no more than 14 days from receipt of the goods, otherwise it will result in forfeiture of
the warranty.

If a defect cannot be rectified by repair or by replacement, the purchaser may demand withdrawal
from the purchase contract. Further claims are excluded. The information regarding deliveries
and services in price lists, brochures or similar only represent descriptions or guidelines. These
descriptions do not guarantee the properties; commercial deviations remain reserved.
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Retention of title
Until complete payment, the goods shall remain our property.

The goods shall remain our property until full payment has been received.

The Buyer hereby assigns to the Seller any claims arising from the resale of the goods to third
parties. The Buyer undertakes to duly record this assignment in its accounts and to notify the third
party of the assignment.

In the event that the goods are processed, PFANNER Schutzbekleidung GmbH shall acquire co-
ownership of the newly created item in proportion to the value of the delivered goods relative to the
value of the new item. The Buyer is obliged to immediately inform PFANNER Schutzbekleidung GmbH
of any seizures or interventions by third parties.

Errors and misprints
Errors and misprints excepted. The objection of the agreement because of errors is excluded.

Final provisions
In the event that any of the above provisions is or becomes invalid or void, both the contract and the
rest of the terms and conditions shall remain in effect.

First order
The first order is always made by prepayment. Any further orders can be paid by invoice with
payment slip.

Exchange/Return

Returns and exchanges are generally not accepted and require prior approval. Exceptions may
apply, for example in the case of repairs. Returned goods must be sent back within one week.
Shipping costs are to be borne by the recipient. Custom-made products, refined goods (print, stick,
transfer) and promotional products are excluded from exchange.

Place of Jurisdiction and Place of Performance
The court with exclusive jurisdiction for all disputes arising from delivery and service agreements
shall be the court with competent jurisdiction for A-6800 Feldkirch, Austria.

Applicable Law: Austrian law shall apply, excluding its conflict-of-law rules and the United Nations
Convention on Contracts for the International Sale of Goods (CISG).

Place of Performance: A-6842 Koblach, Austria, or the respective shipping warehouse.

PFANNER Schutzbekleidung GmbH
Herrschaftswiesen 11 | 6842 Koblach - Austria | +43(0) 59 50 50-200 | info@pfanner-austria.at | pfanner-austria.at



